
Xplor HOME app
Families’ Guide 



Let’s get started

When you first open the HOME app, you will 
see this welcome screen. Tapping Next will 
take you to the Login Screen.

Welcome Screen

3 BookingsYour Child

Your Child Care Centre

Your Child’s Room

Your Child’s Room
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Login Screen

6

A valid email address and password is required. 
Once the correct credentials have been entered and  
Login is tapped, you should be logged in.

NOTE: Tapping on  will show or hide your password.

XPLOR HOME APP   |   FAMILIES GUIDE



21

ATTENDANCE: SIGNING IN & OUT  

Tapping the Sign In & Out icon on the 
navigation bar will take you to the Sign 
In & Out dashboard. 

Here you can see the bookings you have 
for that day. If there are no bookings on 
that day, next to your child’s name it will 
say, No booking. 

Sign in and out

XPLOR HOME APP   |   FAMILIES GUIDE

SIGNING INTO A BOOKING

After tapping Sign In, the app will open the 
following screen, asking for you to scan the 
QR code available at the centre. You must tap 
Scan Code to open your camera. 
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If this is the first time you are signing in through 
the app, permission will be needed to access 
the camera on your phone. Please tap Give 
Permission.
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Once the camera opens, you will need to locate the QR 
code in the centre. If you are uncertain where this is being 
displayed, the centre team should be able to point you in 
the right direction. Ensure the QR code is within the box on 
the screen. The app will automatically authenticate the code 
once it is read correctly. 

If the QR code is declined, ensure you are close enough 
to the code and it is within the borders provided. If you 
continue to have trouble using the QR code, you can 
sign in using the Hub.



Once the sign in 
is successful, a 
Welcome screen will 
display. Your child is 
signed in and tapping 
Close will take you 
back to the dashboard.
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Once the code is 
successfully scanned, 
the welcome screen for 
the centre will appear. If 
there is only one child, 
booked in, tap Sign in.

If there are multiple 
children, first you will 
need to select those 

you want to sign in, and 
then tap Confirm.
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ADDING BOOKINGS  

To add a booking, families should: 

1. Tap   NEW in the top right-hand corner and select 
Booking from the options that appear. Available 
sessions will be viewable for that day. Please select 
the room and time you wish to book. 

Bookings 
Using the HOME app to manage your bookings, enables you 
to view the available bookings in the centre on a given day and 
to instantly book a session.

Tapping on Bookings in the navigation bar, opens a calendar 
view. Tapping on a particular date, shows if your child has a 
booking or not.

If there is no existing booking, then the words No bookings  
will display at the bottom of the screen and a booking will 
need to be added.
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Note: For multiple bookings, 
repeat the process above until 
all the sessions are selected.
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2. Once selected, tapping the pram icon 
in the top right-hand corner will take 
you to the summary screen.

3. The Summary screen displays your 
child’s name, the room they are booked 
into and the time, date and price of the 
session. To make any corrections, tap 
the back arrow to correct selections. 
Once you are satisfied with your 
selections, tap Request.

4. If the sessions have been booked 
successfully, the next screen will show a 
Confirmed status for the booking.
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SENDING LATE OR ABSENCE NOTICES

You are now able to notify the centre should you be running 
Late for either drop-off or pick-up; and if your child is going 
to be Absent. 

By selecting Late, the following screen will display. Once you 
have provided the relevant information, tap Send. 

By selecting Absent, the following screen will display. Once 
you have provided the relevant information, tap Request. 
Please be aware that the centre will notify you when the 
absence has been accepted. 

This can be seen on the Notifications screen.
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Account
In the HOME app, you will be able to:

Use the Account screen to manage and view your notifications

View messages sent from the centre (via the centre admin 
posts).

Manage and view your financial account – including your CCS, 
CWA and statements.

Add hub guests (previously referred to as Xplorers).

Get help – with direct links to Xplor’s articles.

Give feedback to Xplor.

Notifications

The notifications list features all the notifications received 
by the device. Providing notifications have been enabled, 
tapping on an individual notification, will take you directly to 
that event or applicable screen. 
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NOTIFICATION SETTINGS

The notifications settings can be accessed by tapping the 
gear image  on the Notifications screen. 

On this screen, you can customise the types of notifications 
you would like to receive by either enabling or disabling the 
notification type. If a notification type is disabled, then you 
will no longer receive notifications of this type.
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Finance

PLEASE NOTE: Only the primary carer for the child will be able to see financial information. 
If the parent user is a non-primary carer, they will not see any 
financial information and will instead see an error message advising 
them of this.

The Finance dashboard features a Centre card illustrating the 
amount that is either owing or in credit by. Tapping on the Centre 
card will open the statement view.

In this view, you will be able to see your Government Childcare 
Subsidy percentage. If the subsidy percentage is 0%, an error 
message will display advising of the potential next steps to take to 
rectify the issue.

Tapping See CWA Agreement will open a web browser and load 
the current CWA agreement attached to your child. If the CWA 
agreement has not yet been signed, you will be able to sign it from 
this screen.

Under the Help & Support section of this screen, you can tap 
Call Centre or Call CentreLink for a pre-filled phone number to 
appear.

TO CHANGE CENTRE

Should your family have children at different G8 centres, tapping 
the Centre Logo in the top right will open a menu allowing you to change which centre’s financial 
information being viewed. 



32 XPLOR HOME APP   |   FAMILIES GUIDE

STATEMENT VIEW 

The statement view shows the current week, with the date 
range being able to be changed. You will be able to see your 
Opening balance at the start of the date range, the Fees 
incurred during this period, Estimated Subsidy and the 
total AMOUNT DUE. 

If the date range is for weeks after your Government 
Childcare Subsidy has been processed, the Government 
Childcare Subsidy actual will be displayed instead of the 
estimated amount.

Tapping on See Detailed Statement will download 
a PDF of the detailed transactions which have 
occurred during the specified date range. 



Hub Guests

HUB GUEST LISTS

On this screen, you are able to view all the Hub Guests, previously 
referred to as Xplorers, who have access to the children on your 
account. 

Hub Guests are able to sign children in and out using the hub at 
the service, however they will no longer be able to login into Xplor 
Home as they could with the Care app.

Hub guests will need to create an account in Xplor. You will be able 
to identify who has accepted their invite by the associated email 
address displayed underneath their name – see the example of 
Helen Bennings on the screen alongside. 

Hub guests who have not yet accepted the invite will be easily 
identifiable as the text below their name displays how long ago the 
invitation was sent – see the example of Lucy Hueghs on the screen 
alongside.

You have complete control over the hub guest’s account and can 
request their access be revoked by the centre at any time.

TO INVITE/ADD HUB GUEST

When inviting a new hub guest, you will need to enter the hub 
guest’s email address, their first and last name.

Typically, any errors that occur when inviting hub guests will be 
because there is already a hub guest with that email associated 
with the parent account. Adding in details of a previously invited 
hub guest will not send the invitation again, this should be done 
through the Office platform via the centre.
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Settings

On this screen, you will be able to view and manage your 
Notification Settings, view Xplor’s Terms and Conditions 
and Privacy Statements.  

You are also able to Log Out on this screen.

Get Help

This is a handy place to click through to the articles available 
on Xplor’s website. Should you need help to complete a task, 
or find out more about a specific topic, this is the screen your 
centre will recommend that you visit.
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